Communication apprehension has been identified as a major factor which inhibits an individual's willingness to communicate and his/her ability to develop effective communication skills. While many prior studies have investigated oral communication apprehension among undergraduate students, there has been little research exploring this phenomenon among doctoral students. This study applied qualitative methodology via observation and interviews. The research subjects were international doctoral students from several Malaysian universities. The experiences of the students in communicating with examination panel during academic presentations (e.g. proposal and viva) are analysed and the factors contributing to their oral CA are explored.
International non-native English speaking students face more difficulties in oral communication during academic presentations. Morita (2000) , for instance, argued that these students experience psychological difficulties (i.e. lack of confidence or inferiority complex) related to academic presentations. According to Carter (2012) , experience of international students from the viva voce differs from their native counterparts as they experience more language anxiety which increases when speech is both formal and critical to success. Ariff and Mugableh (2013) investigated Jordanians students in Malaysia. The researchers discovered that linguistic difficulties were the main concern of these students namely: vocabulary, pronunciation, listening comprehension, and difficulties related to the immediacy and interactive nature of spoken language. The researchers argued that lack of experience in oral academic presentations in English language context put Jordanians in a negative situation during the course of their studies.
This research attempts to explore the experiences of international doctoral students during academic presentations (e.g. proposal and viva) and investigate instances of OCA.
Method
The objective of the present study is to qualitatively explore the phenomenon of OCA experienced by international doctoral students in Malaysia. To achieve this objective, observations and interviews were conducted to develop an understanding of "the world from the subjects' points of view, to unfold the meaning of peoples' experiences" (Kvale & Brinkmann, 2009 ). Prior to proceeding to data collection, an interview guide and observation protocol were prepared which, drawing from the literature, indicated the topics to be covered in the interview and during observations. More specifically, the emphasis in the literature on contributory factors provoking OCA shaped the construction of the interview guide and observation protocol.
The interview participants of this study were 25 international doctoral students from various public universities in Kuala Lumpur, Malaysia. The participants were chosen on the basis of their level of the study and their country of origin. Both male and female participants were included. A richly textured interpretation of OCA and its role in the interviewees' academic presentations was recorded from the international doctoral students, the main participants of this study. At the beginning of each interview, the researcher explained the objective of the study, emphasized the confidential nature of the research, and guaranteed the anonymity of the interviewee. The initial part of each interview was devoted to interviewee's demographic information. When sufficient rapport was built up and the interviewee seemed sufficiently comfortable, the conversation then turned to the interviewee's experience and perception of OCA during academic presentations. Interviews were voice recorded for subsequent transcription. The data was then analysed employing NVivo software to uncover common themes.
Observations were conducted between May to December 2016. Gaining entrance into the site was accomplished through personal contact that was recommended by the interview participants. The researcher attended the open session for proposal presentations offered by one faculty. Interested students and individuals were allowed to attend the presentation in order to experience proposed defense presentation. The faculty announced upcoming presentations by sending email to all students of the faculty.
During the presentations, the researcher played the role of a complete observer (Merriam, 2009) . She participated during the Question and Answer session because the panel allowed the audience to raise any questions or provide comments regarding the presentation.
In addition to taking field notes during the presentations, the researcher also recorded the presentations with permission from the presenters to refer to the video during data analysis. The proposal presentations were attended by students of the same faculty; hence, the researcher had the opportunity to build rapport with them and received their cooperation and facilitation for the data collection.
Results
This section outlines interesting findings gathered from the interview sessions. Four significant factors emerged from the rich data and were categorized into; linguistic issues, deficiency in knowledge of research during presentations, students' negative perceptions towards the presentation panels and other factors.
Linguistic issues.
Linguistic issues were identified as the major factor that contributes to international doctoral students' OCA during academic presentations. 
Students' Negative Perceptions towards Presentation
Panel was another factor which has caused OCA among the participants. The analysis of the data has highlighted the following sub-themes attributed to students' OCA: a) examiners' language deficiency; b) ineffective chairperson; c) strict examiners; d) moody examiners; e) examiners unwelcoming facial expression; g) examiner is not subject matter expert; h) examiner did not read the thesis; i) instances of talking in Malay; J) examiners are superior in their content knowledge; k) high expectation towards international students. a) Examiners' Language Deficiency. Incompetency of examiners in the English language was one of the major concerns of the participants. This doctoral student was nervous during his proposal presentation:
"When I was presenting on my own I was comfortable but when it came to the question and answer I understood that they didn't understand many of the things that I already explained. They didn't understand what I explained so they asked again. This made me anxious and nervous at the same time" (P3).
The student's anxiety level was exacerbated as he discovered that the panel members were not proficient in the second language, hence had difficulty in understanding their accent.
b) Ineffective Chairperson. Some participants revealed that the chairperson indirectly created an uncomfortable atmosphere for them. They recalled being confused by countless questions asked by the examiners during the presentation sessions. The situation deteriorated with the interference of the chairperson who also posed some questions instead of facilitating the session. One doctoral student commented:
"Sometimes in the viva … the examiners [ask] more questions from different sides at the same time [and] the chairman [did] not organize session good. Chairman also sometime ask. You feel confused. This is for my case get me confused because they not organize the session well" (P1).
Participant P2 also faced similar experience. However, she was being optimistic by assuming that some examiners purposefully ask many questions to the students in order to evaluate the originality of their work. Her supervisor came to her rescue by complaining to the chairperson. Some examiners might have overdone it. In such cases, the chairperson has to take action and ensure that the session runs effectively: The above quotes are supported with the video transcript recorded during a proposal presentation. One of the examiners insisted very detailed information from the student who was very apprehensive due to insufficient knowledge. The supervisor was dissatisfied and instantly complained to the panel and requested that the chairman took some actions. The following quote was the transcript of the video: Clear comments during the presentation are crucial to the participants to proceed in their research. Strict examiners usually create barriers and seldom provide rational comments or justifications to the students. Consequently, the students develop negative perceptions toward the examiners, hence trigger their OCA. 
the mood, I have been seven years in Malaysia I have seen a lot that of the examiners' mood is affecting the results of the graduating students. Based on the mood of the examiners the results can be different" (P4).
It was unfortunate that even after a few months of viva experience, the students were still hurt by such event.
Even the good news of passing the viva could not "wash away" the wound:
" you think all negative feeling will wash away by this good news but of course is not good feeling because you don't feel it was a fair defense, it was a fair judgment" (P4).
e) Examiners' Unwelcoming Facial Expression. Another negative perception developed towards presentation panel was examiners' unwelcoming facial expression. Some participants described that having to face an the examiner in the presentation room with such gesture increased their apprehension and reduced their self-confidence:
"the examiners were sitting with a serious face and gesture and didn't smile, so it reduced my self-confidence and I felt I forgot everything"(P9).
Although there were some critical comments towards the presentation panel, some participants expressed their appreciation and complimented the panel for expressing encouraging expressions to help them reduce their OCA:
"I was lucky that had a very good panel during viva. They had a very good and friendly communication. At first, they understood that I am anxious because of presentation, they tried to comfort my. Even the chairman first ordered coffee for every one and was smiling, it really helped me to start well" (P24). f) Examiner Is not Subject Matter Expert.
The participants also indicated that the oral communication is even more challenging when the examiner is not a subject matter expert, as highlighted by this doctoral student from Sudan:
"The examiner accepts to examine a research not related to their field. When the examiners not in your field very difficult to convince them" (P1).
The student felt anxious especially when he had to convince the examiner who had very little knowledge on the topic of his research. This has also affected his oral presentation.
g) Examiner Did not Read the Thesis. Some participants confessed that they inadvertently developed negative perceptions towards the presentation panel during the answer and question session. Irrelevant and illogical questions asked by the examiners caused the students to assume that the examiner did not go through the thesis. Consequently, the student became stricken and was puzzled on how his work was going to be evaluated. This student related his experience with a non-subject matter examiner:
"I felt one of the examiners didn't even read and go through my thesis because the questions he was asking me were like very basic questions and I was feeling it is there, how you didn't see it. Even the comments that I got, somehow were disappointing, I feel like I did this the research for three years to prepare this document but the examiners even didn't take two weeks' time to read it. Because you know ok this person even didn't read my thesis how he is going to judge my work" (P4). h) Instances of Talking In Malay.
Deliberate communication in Malay language in front of international students during academic presentation was perceived to be very condescending, causing anxiety in the student, as described below:
"In presentation room I found all the examiners, my supervisor and chairman speaking in Malay and I couldn't understand what they were talking about. I was nervous and anxious at that time. I was thinking maybe they are laughing at me or something" (P3). i) Examiners Are Superior in Their Content
Knowledge. The ambiance created by the examiners during academic presentation was not desirable for the participants who mostly felt very inadequate in their research ability. This is very much related to the "subordinate status" a factor that can increase state-like CA when communicating individuals are subject-matter experts. This student explained his experience further: 
Discussion
In summary, this research has qualitatively explored international doctoral students' OCA. The findings clearly demonstrated that despite years of working experiences as lecturers or presentations, doctoral students' OCA while communicating with examination panel is unavoidable. The analysis illustrated that international doctoral students' OCA is influenced by linguistic issues, deficiency in knowledge of research during presentations negative perceptions towards presentation panel and other related factors. The students were definitely apprehensive of the academic presentation and the above factors have aggravated their level of OCA.
In terms of gauging the contribution of this study, the significance in documenting and communicating the range of international doctoral student's experiences of OCA cannot be underestimated. As Byrne et al. (2012) highlighted, most prior studies on OCA have been quantitative in orientation and the lived experiences of CA have been absent. The researchers noted that it is only by reading students' own words that the veracity of the apprehension is well conveyed. However, even those few qualitative studies have investigated OCA among undergraduates, not the postgraduate students.
This study particularly contributes to sensitising Malaysia's higher education to the very dramatic, emotional and ultimately debilitating effect of OCA among international doctoral students. Given the range of student experiences and the depth of disappointment felt by some of the students with the examination panel, it is clear that a great deal of care and reflection is required if Malaysia's higher education aspires to compete globally in hosting international students.
The study illustrates that international doctoral students are willing to discuss their challenges and communication fears with their examination panel, but may only do so when in a one-to-one confidential as well as considerate environment. There is a need for universities to convene a programme on the doctoral students' examination process by training the examiners. This is crucial in order to safeguard the standard and quality of the Malaysian higher education sector.
